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Welcome to VirginiaAdult & Pediatric Allergy & Asthma, P.C.
The VAPA family of physicians, clinical staff and business staff
appreciate the confidence you have placed in us and respect your 
needs as a patient. 

YOU HAVEA SPECIAL DOCTOR...

VAPA was formed over 25 years ago to aggressively and accurately 
treat allergic disease and asthma.  Each VAPA physician has 
completed sub-specialty training and is Board Certified in Allergy
and Immunology.  In addition, VAPA physicians are Board Certified 
in either Internal Medicine or Pediatrics.

Their training includes:

® A minimum of two years of post medical school training in 
Internal Medicine or Pediatrics.

® Two additional years of specialized training in Allergy and 
Immunology.

® Intensive board certification examinations in Allergy and 
Immunology.  Only physicians who pass these board 
examinations can be called Board Certified.

® Continuing education and attendance at conferences and lectures 
to review current medical practices in their fields of specialty.

In addition to this training and these credentials,VAPA physicians:

® Publish articles in state, regional, national and international 
medical journals.

® Maintain clinical faculty appointments at the Medical College of 
Virginia,Virginia Commonwealth University.

® Are involved in ongoing clinical research in allergy,
immunology and asthma.
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s specialists, VAPA physicians will  consult closely with your 
family doctor, who will  coordinate your overall care. 
Although you are under the care of a VAPA physician, if an A

illness arises outside of your treatment for allergies and asthma, you 
should notify your personal family physician.

If  your medical problem requires hospitalization,VAPA physicians 
are always available for consultation, however, VAPA physicians 
should not be called upon to process a hospital admission.

We value the doctor-patient relationship.  Diagnostic tools, treatment 
protocols and overall office policies and procedures are all part of our 
total commitment to you.

WHY AN ALLERGIST?

If  you are diagnosed with an allergic condition, it means that you are 
more sensitive than most people to certain substances such as pollen, 
mold, dust, foods, animals, and insect allergens. Allergic reactions 
may occur following inhaling, eating, or touching substances to 
which you are allergic, called allergens. How severely you react 
depends in part on what you are exposed to and the severity of the 
exposure. You may have only one allergic problem or several 
simultaneously. Your symptoms may involve many different parts or 
systems of your body either individually or simultaneously, such as 
upper or lower respiratory tracts or areas of your skin.

Asthma may be caused by allergies or by certain other factors.  In 
addition to allergy testing, specialized pulmonary function testing, 
blood testing and other lab tests may be utilized to better assess your 
condition.

Because the type and extent of allergic reaction varies, treatment of 
allergies and asthma is very personalized. Allergy therapy usually 
involves a combination of treatments. An avoidance program to 
minimize exposure to your allergens, medications to treat symptoms, 
and a course of hyposensitization (allergy injections), are often 
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combined for those patients whose symptoms and allergies require it.  
A thorough medical history, along with specific laboratory and skin 
tests are important ways of expertly designing your individual 
treatment plan.

A TYPICA L SERIES OF VISITS FOR A NEW PATIEN T:

®  FIRST VISIT/INITIA L CONSULTATION
® The doctor will obtain a medical history and perform a 

physical examination.
®  If necessary, skin tests, lab work and breathing tests will 

be performed.
®  If appropriate, initial medications may be prescribed.

®  SECOND VISIT
®  A summary conference is conducted where the results of 

any treatment begun at the first visit will be assessed. Test
results from the first visit will be discussed and a course of 
treatment recommended.

®  IMMUNOTHERAPY
®  Begin injection program if necessary.  A follow-up visit 

may be scheduled in about 3 months.

®  FOLLOW-UP VISIT
®  Discuss progress and make changes in treatment if 

needed.

®  CONTINUE TREATMENT PROGRAM
®  Call to schedule visits with the doctor as needed.
®  Patients on prescribed medication or immunotherapy 

should see the doctor at least once per year.
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TESTING

The physician may require skin testing to accurately assess your 
problem. These tests may include some or all of the following, 
depending upon your particular situation:

® The Prick Skin Test: This is done on your back by a skilled, 
experienced technician.  Skin pricks are done to test your 
sensitivity to standard suspect allergens.The number of 
tests performed varies with your age and the specific 
information your doctor needs.

®  Intrademal Test: This is done just under the skin on your 
arm.

®  RASTTest: This is a measurement of a specific 
immunoglobulin in your blood against different things to 
which you may be allergic.

®  IgE Level: This is a measure of the protein in your blood, 
which may correlate with the degree of your particular 
allergy.

®  Nasal Smear
®  Chest or Sinus X-rays
®  Pulmonary Function Study: This is most frequently done on 

patients with asthma or other breathing problems.

 Normally, you will  be able to return to work or school after testing.

TESTING CHILDREN

It is normal for your child to be apprehensive about testing, 
particularly skin testing. We understand their fears and concerns 
about the testing, and whether the skin tests will  hurt.  It is important 
to us to share directly with your child about the testing.  Our staff is 
experienced and caring, and it is of utmost importance to us that your 
child understand exactly what will  happen and what to expect. We
are more than happy to give you a sample skin test in front of your 
child if  you feel that this might relieve their anxiety.
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NEW PATIENTAPPOINTMENT
SPECIAL INSTRUCTIONS

When you make your first appointment with VAPA, you will  
schedule a visit with a specific VAPA physician or nurse practitioner.
The VAPA provider who examines you will  become your Allergy
Specialist, and all subsequent appointments will  be scheduled with 
the same provider unless you have a need to be seen at some time that 
yourAllergy Specialist is not available.  However, unless you notify 
VAPA in writing, your care will  generally be continued by the same 
provider.

When required, special instructions will  be given by your physician 
or a staff member prior to any testing. If  you are to be skin tested, 
DO NOT take any antihistamines for 72 hours prior  to visiting 
the office. There are some exceptions.  Please consult our staff if  
there are questions.If  you are taking any other medications, check 
with the nurse to determine if  it is necessary to discontinue their use 
prior to skin testing.  For routine office visits, if  you have any 
medication questions, call the office before your appointment to 
determine if  any medications should temporarily be discontinued 
prior to your appointment.  For all of your visits, you should bring a 
complete listing of all of your medications. This information is 
important to the physician  to aid in determining your treatment plan.

FOLLOW-UP VISITS

Your physician will  suggest a schedule of follow-up visits as 
necessary, depending on your condition and treatment program.  If  
you begin a program of immunotherapy, you should be seen by your 
physician 3 to 4 months after your program has begun.  If  your 
medical condition needs closer monitoring, your physician will  
advise you.  Furthermore, if  you feel that your allergy or asthma 
problems are not responding well to treatment, or if  you experience 
an acute onset or have a marked reaction to the immunotherapy, it is 
advisable that you schedule an appointment.
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Your family doctor should be your first contact for illnesses outside of 
your treatment for asthma or allergies. Your family doctor will  
consult with your VAPA physician as needed, especially for your 
asthma and allergy condition management.

SCHEDULING APPOINTMENTS

Depending on the time of year or season, it may take anywhere from a 
day to a few weeks to obtain a routine appointment with your 
allergist. We ask that you arrive on time for your appointment. We
make every effort to see each patient at their scheduled time; 
however, this is possible only if  patients are arriving on time.  If  you 
are not seen within 30 minutes after arriving, please notify the front 
desk receptionist of your arrival.

New patients will  be required to complete a Patient Registration 
Form, where you will  provide us with all of your pertinent insurance 
information. If  you are a new patient, please arrive early to complete 
all of the necessary forms. You are also responsible to make sure that 
referrals from your family physician for specialist care have been 
processed as necessary.  In addition, if  you have access to the world 
wide web, you may complete the Patient Registration Form online on 
our website, www.vaallergy.com. You may also complete the 
Medical History Form online to provide the physician with a 
preliminaryideaof yourcondition.

WORK-IN AND DROP-IN APPOINTMENTS

VAPA physicians will  see patients by appointment only.  If  you call 
and the physician decides that it is necessary for you to be seen 
immediately, you will  be worked into the schedule. You may be seen 
by a differentVAPA physician or a nurse practitioner.
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HOSPITAL CARE

VAPA physicians are always available to provide in-hospital 
consultation. If  you are admitted to a hospital due to your allergy or 
asthma condition or for any other reason, your admitting physician 
may desire to contact VAPA for a consult. VAPA physicians have 
consulting privileges at Henrico Doctors Hospital; Bon Secours St.
Mary’s Hospital; Bon Secours Memorial Regional Medical Center; 
and CJW Medical Center in Richmond and Williamsburg
Community Hospital and Mary Immaculate Hospital in Tidewater.
VAPA physicians are not available for your admissions and will  only 
provide consultative services for inpatients.

PROCEDURES FOR TELEPHONE CONTACT WITH VAPA

If  you have any questions regarding your care, or if  you have a 
problem that you believe may require care from a VAPA  provider,
you should call the office where you normally see your VAPA
Allergy Specialist. 

Please follow these steps as you contact VAPA:

1. Symptoms such as severe shortness of breath or chest pain 
cannot be handled over the telephone and require urgent care at 
an appropriate facility.

2. If you have a less urgent medical need, leave a message on the 
NURSECALL message line, and a VAPA clinician will respond 
to you.

3. If you need a medication, call your pharmacy or leave a message 
on the VAPA prescription refill line.

4. If you need a serum refill, please fax your refill request form to 
(804) 288-0174.

You may also process prescription reorders and serum refill 
requests by going to the appropriate form on the VAPA website, 
www.vaallergy.com.
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PRESCRIPTIONS BY VAPA PHYSICIANS

VAPA physicians will  never prescribe medications other than those 
related to the scope of our allergy and asthma practice.  If  you have 
not been seen by a VAPA provider within the last twelve months, 
VAPA will  not refill  any prescriptions or serum orders unless you set 
up an appointment with your VAPA provider to be seen in the near 
future.  In the event that you call our NURSECALL message line or 
the prescription refill  line, please have available the name and dosage 
of the prescription as well as the name of the pharmacy and telephone 
number.  Please allow 24 hours for refills.  If  you have any further 
questions or if  you have checked with your pharmacy after a 
reasonable time and your prescription order  has not been called in, 
please do not hesitate to call us back.  If  you are given a prescription 
during your visit to a VAPA physician, in some instances, we may 
request that your pharmacist call our office in order to verify dosage, 
instructions, the number of authorized refills, or other information 
about your prescription. VAPA providers do not handle prescription 
refills outside of normal business hours.

Occasionally, during your visit with a VAPA physician, you may be 
given samples of medications to try.  If  requested by your VAPA
physician, be sure to write down the medications that work best for 
you and advise us when you call. 

Please follow the instructions of the VAPA physician and take all of 
the medication prescribed if  instructed to do so.  Do not partially 
complete your prescription medication and save some of it for later.
Do not take any medication beyond its expiration date. Also, take 
only medications prescribed for you. Your VAPA physician has 
worked with you to determine the best medication for you, giving 
consideration to your needs and potential reactions with other 
medications you are taking.
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VAPA ON CALL

A VAPA physician is on call to respond to your urgent needs at all 
times that the VAPA offices are closed.  Please remember the 
following:

1. If you are having trouble breathing or cannot breathe, do not call 
theVAPA on call physician; go directly to the nearest urgent care 
center or emergency room.TheVAPA on call physician will be 
notified as necessary.

2. If you are experiencing problems that you believe would need 
attention, and cannot wait until the VAPA office reopens, please 
call 804-288-HELP (4357). The answering service will call the 
VAPA on call provider and request that he or she calls you back.

3. If you do not receive a call back within 30 minutes, call the 
answering service again.

4. Do not call the VAPA on call provider for a general question or 
to request a prescription or serum refill.

5. If you go to the emergency room and/or are admitted to a 
hospital, the on call VAPA physician may be called for a consult.
Please do not use a VAPA physician as your admitting physician.
If the VAPA on call physician is called in for a consult, he or she 
will respond as quickly as your medical condition dictates.

SMOKINGAND OTHER POTENTIALALLERGENS

TheVAPA offices are non-smoking areas.  In addition, when visiting 
aVAPA office, please refrain from use of perfumes and colognes as 
these items could affect your examination and may adversely affect
other allergy patients around you.
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CLINICAL RESEARCH

In order to keep current on developing trends in allergy and asthma, 
VAPA has its own clinical research department that conducts clinical 
studies throughout the year. The studies provide patients 
opportunities to explore new treatment options in a controlled, safe 
environment. Working side-by-side with pharmaceutical 
companies,VAPA’s clinical research staff conducts studies on 
medications and devices for children and adults that advance new 
medications and devices toward FDA approval.  Participants receive 
excellent medical care and have accessibility to the medical and 
nursing staff at VAPA’s clinical research department to answer all of 
their questions.  Most of the studies normally deal with medications
for allergic rhinitis, asthma, urticaria, eczema, and COPD, although 
they occasionally test drug delivery systems and new, advanced 
designs of medical devices for administering asthma medications.

Performing research and keeping abreast of the latest findings puts 
theVAPA practitioners at the forefront of the field and enables them 
to be among the first to study new methods and treatments.

During your visit to VAPA, you may be offered the opportunity to 
participate in a clinical research study. Your participation is 
voluntary and will  in no way affect your treatment  by your VAPA
physician. If  you are selected as a study participant, you will  be 
provided with all medications and testing related to the study free of 
charge, and you may be compensated for your time and travel. 

INSURANCE COVERAGE

VAPA participates with all major insurance carriers in the 
metropolitan Richmond and Williamsburg/Newport News areas. 
You are responsible to fully  cooperate with the guidelines and 
procedures of your own insurance company.  Our insurance 
representatives will  be happy to assist you with general questions 
about your insurance; however, for specific questions, you should 
contact your insurance carrier's member services department. 
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Please bring your insurance identification card for every visit, and 
particularly advise us if  your insurance has changed since the last 
visit. You are also responsible for making sure that managed care 
referrals are in place in order for your insurance company to process a 
claim from VAPA.  Except for Medicare and insurance companies
whereVAPA physicians are listed as participating providers,VAPA
will  not file secondary insurance claims for you. You are responsible 
for paying any balances due, and submitting the claim to your 
secondary carrier for reimbursement.

BILLING

VAPA personnel are always available to discuss fees with you. 
Although most of the VAPA fees are generally covered by your 
insurance carrier, you may be responsible for co-payment amounts, 
deductibles, and payments for services not covered by your insurance 
carrier.

If  you have any questions about your account balance, the status of 
insurance claims, or other billing matters, please call the VAPA
Billing Office at (804) 288-3442.  For those patients with special 
financial conditions, the VAPA Business Office can establish a 
reasonable payment arrangement. 

-11-



PRIVACY DISCLOSURE

At the time of your visit and in advance of your treatment, you will  be 
asked to complete and sign a patient information form that contains in 
part a standard assignment of benefits statement and authorization to 
release medical information for purposes of filing reimbursement 
claims. You will  also be asked to sign the Notice of Privacy 
Practices, which acknowledges that VAPA has provided you with 
such notice.  For those patients under legal age, we require that a 
parent or legal guardian accompany the patient in order to complete 
and sign the forms and in order for the minor to receive medical 
treatment.VAPA treats your medical and other personal information 
as Protected Health Information under the provisions of the Health 
Insurance Portability and AccountabilityAct of 1996 (HIPAA) and 
follows HIPAA guidelines regarding disclosure, release and use of 
your medical and other personal information.
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VAPA OFFICE ADDRESSESAND PHONE NUMBERS

7605 Forest Ave, Suite 103, Richmond, VA 23229
Appointments: (804) 288-0055

Injection Room:  (804) 282-9523
Prescription Refills: (804) 288-0055

1445 B Johnston-Willis Drive, Richmond, VA 23235
Appointments:  (804) 320-2419

Injection Room:  (804) 323-3830
Prescription Refills:  (804) 320-2419

7347 Bell Creek Road, Mechanicsville, VA 23111
(804) 559-0370

1144 Professional Drive, Williamsburg, VA 23185
(757) 259-0443

11747 JeffersonAvenue, Ste 1B, Newport News, VA 23606
(757) 874-2381

Outside Richmond:  1-800-222-1014 ext 4303

Clinical Research (804) 282-2471

Billing Office:  (804) 288-3442




